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Approximately how much does your

organization spend on coaching per year?

Responses North American International
0-524,999 351% 26.7%
$25 000-549,000 166 20.0

$50 000-599,999 132 17.3
$109,000-350C,000 245 20.0
$500,000-5 1 mrillion 50 8.0

$1 mil ion ar more 4.7

8.0
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To what extent do you use the following criteria when selecting coaches?

intarmatvonal Sample

Rexponss=s
BUNNESE EXPErignoe
Comulting expericnce

Counseling or therapy
N

Interviees with the
pr clpective coach

Recommendationts Trodm
a trested sowoe

Validated cliemt resuhts
Coaching certificatiom
Accraditation

Linmnversity degree in
applicable field

Ph.D.

Owerall

29
3.6

2.8

3.7

3.5
3.0
2.8
3.0

28
2.0

Hespondents
Choosing Frequently
or = Great Deal

O8%
>r.a

25.7

594

9.1
38.0
282
343

27.1
a3

Correlation with

r=1%
a5=

14

B

21
21
A&

14
A7

Cosrelation with

r=.08
A1

or

19
15
12
12

03
17
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To what extent does your organization use coaching in the following ways?

International Sample
Respondents

Responses Means or a Great Deal Coaching Success Market Performance
As an Integrated part of a
training or development
program 36 63.1% r=.03 r=15
As the primary activity of
a training or development
program 31 39.7 M -3
As a stand-alone activity
unrelated to a training or
development program 28 29.7 12 o0

il MNeaaidleibliils i il amalilanit b Phia' PN - L il




To what extent does your organization use coaching for the Tollowing purposes?

International Sample
Respondents
Owverall Chooaing Frequently Correlation with Correlation with
Responses Means or a Great Deal Coaching Success Market Performance
To improve arganizational
performance 16 61.4% r= 00 r=-08
To improve indadoal
performance/produdctivity a2 873 20 A8
To increass individual
woarker skill levels 3.7 &50.0 19 20
To improve performance of
employest whose
superviior B baing coached 1.8 29.0 28 21
Te boost employes
ongagement 3.1 ad 5 14 03
To improve recrultment
outéomeas 2.5 143 =14 A7
To improve reteEntion rated 28 21.0 02 1
To addrews leadership
development/Aaucoession
planning 38 &1.7 0o o8
To address specific
workplace problems 31 377 Dg 06
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Tables 32 and 33 (continted)

To what extent do you use coaching for the following groups?

International Sample
|.
Respondents
Overall | Choosing Frequently Correlation with Correlation with

Responses Means or a Great Deal Coaching Success Market Performance
High potentials 39 123% r=-.02 r=08
Problem employees 28 9.7 16 10
Executives 34 53.1 10 14
Expatriates 22 10.0 06 29

* Correlation & ggnificant at the 05 level,
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VWhat percentage of your coaches is hired
from a source external 1o your company?

North Amenican Sample

Responses Overall Results
0-25% 56. 2%
26-50% 9.5
S1-75% 9.9
76~-100%6 24.5
International Sample

Responses Owverall Results
0-25% 47.8%
26-50% ¢ =
S51-75%& 22 .4
76-100% Z22.4







What is the average duration of a typical
coaching arrangement?

MNorth American Sample

Hesponses
0-3 months
2-6 moanths
6-12 months
Owver 1 year

Owvarall Correlation with
Resulls Coaching Success
23.6%
8.3 r=_17="
29.7
18.4

Market Performance

re=02

== & pnnificasnt corredsteoen (B 01) exnts Betvwesen thes duwrathon of 3 osesfung retackornashilp and the uarsss of coasfeng in ar
organization Sgecifically, the longe: the coaching period st the mones successfiul it s reported 1o be.

Table 16

Intarmational Sample

Hesponses
0-31 months

5-12 months
Ower 1 year

Results Coaching Success
20_3%
34.2 =i di
27.9
12.7

:ﬂ.. rralation with

r== 17
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